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Hi, I’m Susan!

I’m a dedicated, motivated and driven professional with a genuine passion for supporting people and
creating positive outcomes. As the Director of Little Things Support Services, I’m committed to the
ongoing development of the organisation and to ensuring the people we support receive consistent,
respectful and person-centred support.

Working together
I enjoy building genuine relationships with
participants, families, support teams and
other professionals. I’m comfortable
working through complex situations and
finding practical, tailored solutions that
work for the individual and the people
around them.

The little things
I’m flexible, approachable and an effective
communicator who values collaboration,
honesty and consistency. I take pride in
strong processes and making sure the little
things aren’t overlooked — the small details
often make the biggest difference.

Experience supporting individuals with

Intellectual Disability Autism Spectrum Disorder (ASD) Levels 1, 2 & 3 ADHD

Social Anxiety Disorder Amputation-related disability

Pervasive Developmental Disorder (PDD) PTSD Generalised Anxiety Disorder (GAD)

My approach is focused on achieving positive outcomes while ensuring people feel heard, respected,
safe and valued. I’m passionate about creating an environment where participants can build
confidence, exercise choice and control, develop independence and work towards the things that are
important to them. As Director, I’m proud to be actively involved in day-to-day operations and to
support our team in providing a consistent, positive experience for the people and families we work
alongside.

“Quality support is built on trust, reliability, communication and a genuine

understanding of each individual.”

I look forward to continuing to grow Little Things Support Services while remaining focused on what
matters most — the people we support and the little things that make a difference.

C O N T A C T  U S 0435 281 245 intake.littlethings@gmail.com


